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Utah State Archives
Page:

AGENCY: Public Service Commission

SERIES: 640

TITLE: Annual reports

DATES: 1917-
ARRANGEMENT: Chronological.
DESCRIPTION:

This series contains reports of Public Service Commission
activities for each year. Information includes agency activities,
agency staff, history, utilities, electricity, natural gas,
telecommunications, water, legislation, and fiscal and financial
operations. Any record, regardless of format, that is issued by a
governmental entity for public distribution at the total or

partial expense of that governmental entity. See Utah Code
Section 9-7-101 8(a)(b) (2010) and 9-7-208 (2006)

RETENTION:

Permanent. Retain until administrative need ends

DISPOSITION:
Transfer to Archives.

RETENTION AND DISPOSITION AUTHORIZATION:

Retention and disposition for this series is authorized by Archives general schedule Annual
or official reports, GRS-3.

AUTHORIZED: 01-23-2019

FORMAT MANAGEMENT:

Paper: Retain in Office until administrative need ends and then
transfer to State Archives with authority to weed.

Microfiche master: Retain in State Archives permanently with
authority to weed.

Microfiche duplicate: Retain in State Archives permanently with
authority to weed.

APPRAISAL:

These records have administrative, and/or historical value(s).

These records provide evidence of the significant effects of
governmental programs and actions on individuals, communities,
and the natural and man-made environment.
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Utah State Archives

AGENCY: Public Service Commission

SERIES: 640
TITLE: Annual reports

(continued)

PRIMARY DESIGNATION:
Public Utah Code 63G-2-201(2) (2025)

REVIEW AND UPDATE STATUS:
This report was reviewed and updated on 11/2019.
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AGENCY: Public Service Commission

SERIES: 13735

TITLE: Contracts and agreements
DATES: undated
ARRANGEMENT: none
DESCRIPTION:

These records document contractual agreements with the Public
Service Commission. Records may include requirements and terms,
and the signed contract.

RETENTION:

Retain for 7 year(s) after expiration of contractual agreement

DISPOSITION:
Destroy.

RETENTION AND DISPOSITION AUTHORIZATION:

Retention and disposition for this series is authorized by Archives general schedule
Contract and lease records, GRS-1731.

AUTHORIZED: 07-30-2019

FORMAT MANAGEMENT:

Microfilm master: Retain in Office for 7 years and then destroy.

Computer data files: Retain in Office for 7 years after
expiration of contractual agreement and then delete.

Paper: Retain in Office for 7 years after expiration of
contractual agreement and then destroy.

PRIMARY DESIGNATION:
Public Utah Code 63G-2-201(2) (2025)
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Utah State Archives

AGENCY: Public Service Commission

SERIES: 13735
TITLE: Contracts and agreements

(continued)

SECONDARY DESIGNATION(S):
Protected. Utah Code 63G-2-305(6) (2025)

Page:
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AGENCY: Public Service Commission

SERIES: 7275

TITLE: Deposits with State Treasurer
DATES: 1983-

ARRANGEMENT: Chronological
DESCRIPTION:

Cash receipt transaction forms accompanying agency deposits to
the State Treasurer's Office. These records include documentation
of payments from the utility companies to the agency.

RETENTION:

Retain for 7 year(s)

DISPOSITION:
Destroy.

RETENTION AND DISPOSITION AUTHORIZATION:

Retention and disposition for this series is authorized by Archives general schedule Cash
receipt transaction form (fi-33), GRS-1806.

AUTHORIZED: 07-01-1990

FORMAT MANAGEMENT:

Paper: Retain in Office for 7 years and then destroy.

Computer data files: Retain in Office for 7 years and then
delete.

APPRAISAL:

These records have administrative, and/or fiscal value(s).

PRIMARY DESIGNATION:
Public Utah Code 63G-2-201(2) (2025)
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Page:
AGENCY: Public Service Commission
SERIES: 24312
TITLE: Dockets
DATES: 2002-
ARRANGEMENT. Chronological by year case opened, thereunder alphabetical by entity, thereunder

numeric by filing

DESCRIPTION:
This series documents the formal proceedings and regulatory
activities of the Public Service Commission, referred to as
dockets. The dockets record the Commission's legislative mandate
to regulate public utilities, including gas, electricity,
telecommunications, water, and railroad. Documentation in each
docket provides a comprehensive record that may consist of
applications, petitions, complaints, pleadings for rate
adjustments, certificates of convenience and necessity, various
utility permits and licenses, motions, written testimonies,
exhibits, tariffs, price lists, notices, orders, and transcripts.

RETENTION:

Permanent. Retain for 10 year(s)

DISPOSITION:
Transfer to Archives.

RETENTION AND DISPOSITION AUTHORIZATION:

Retention and disposition for this series were specifically approved by the State Records
Committee.

APPROVED: 07/2003

FORMAT MANAGEMENT:

Paper: Retain in Office for 3 years and then transfer to State
Records Center. Retain in State Records Center for 7 years and
then transfer to State Archives with authority to weed.

Computer data files: For records beginning in 2017 and continuing

to the present. Retain in Office for 10 years and then transfer
to State Archives with authority to weed.

10/12/26 15:09



Utah State Archives
Page:
AGENCY: Public Service Commission

SERIES: 24312
TITLE: Dockets

(continued)
APPRAISAL:

These records have administrative, historical, and/or legal value(s).

This appraisal is based on the value of these documents to
researchers.

PRIMARY DESIGNATION:
Public Utah Code 63G-2-201(2) (2025)

SECONDARY DESIGNATION(S):
Protected. Utah Code 63G-2-305(10) (2025)
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AGENCY: Public Service Commission

SERIES: 24984

TITLE: Proprietary case file documents

DATES: 1987-

ARRANGEMENT: Chronological by year and therein by case number.

ANNUAL ACCUMULATION: 2.00 cubic feet.

DESCRIPTION:
These documents are parts of case files generated by the Public
Service Commission during the formal hearing process. These
documents are under protective order by the Commission, are not
available for public inspection (U.C.A. 63-2-304), and are stored
separately from the original case file. Information in these
documents may include, but is not limited to, detailed
information about pricing factors, location, confidential company
financial information, trade secrets, contract agreements,
contracts, complaints, testimony, exhibits, rate services, and
cost figures. These documents are referenced on the hearing
docket index.

RETENTION:

Permanent. Retain for 15 year(s)

DISPOSITION:
Transfer to Archives.

RETENTION AND DISPOSITION AUTHORIZATION:

Retention and disposition for this series is authorized by Archives general schedule High
profile civil case files, GRS-2035.

AUTHORIZED: 02-26-2020

FORMAT MANAGEMENT:

Paper: Retain in Office for 3 years and then transfer to State
Records Center. Retain in State Records Center for 12 years and
then transfer to State Archives with authority to weed.

APPRAISAL:

These records have administrative, historical, and/or legal value(s).

These documents have been appraised as historical,
administrative, and legal because they are official documents
generated by a regulatory board, and are subject to litigation,
audit, and historical research. These documents are to be
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Page:

AGENCY: Public Service Commission

SERIES: 24984
TITLE: Proprietary case file documents

(continued)

considered public upon transfer to State Archives.

PRIMARY DESIGNATION:
Protected Utah Code 63G-2-305(1), (2), (10), and (36) (2025)
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AGENCY: Public Service Commission

SERIES: 31495

TITLE: Relay Utah application forms
DATES: 1988-

ARRANGEMENT: Chronological
DESCRIPTION:

This series documents the forms for Utah residents with hearing

or speech challenges to apply for the Relay Utah program.

Eligible applicants who receive public assistance or have a
qualifying income may receive assistive technology communication
devices and equipment. The administrative need for retaining the
forms is fulfilled once the information is entered into the Relay

Utah program's data management system. Privacy annotation: List
of personal data may include: name; address; phone number; emalil
address; medical data, diagnoses, and disability status; personal
finance (income, payroll stubs, tax documentation, and so on) and
benefits information; and social security number. Purpose

personal data is collected, maintained, or used: for application

to the Relay Utah program, to evaluate eligibility for Relay Utah
program, to assign assistive technology devices and equipment,
and to coordinate contact with the applicant. Legal authority

for collecting, keeping, or using personal data: Utah Code

54-8b-10 (2025).

RETENTION:

Retain for 1 year(s) or until administrative need, whichever is less

DISPOSITION:
Destroy.

RETENTION AND DISPOSITION AUTHORIZATION:

Retention and disposition for this series is authorized by Archives general schedule
Transitory tracking records, GRS-1720.

AUTHORIZED: 03-09-2021

FORMAT MANAGEMENT:

Computer data files: Retain in Office for 1 year or until
administrative need, whichever is less and then delete.

Paper: Retain in Office for 1 year or until administrative need,
whichever is less and then destroy.
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Utah State Archives
Page:

AGENCY: Public Service Commission

SERIES: 31495
TITLE: Relay Utah application forms

(continued)
APPRAISAL:

These records have administrative, fiscal, and/or legal value(s).

These records have legal value based on the usefulness to
document and protect the rights and interests of an individual or
organization, to demonstrate compliance with laws and
regulations, or to meet other legal needs. Specifically, Utah
Code 54-8b-10(2) (2025).

PRIMARY DESIGNATION:
Public Utah Code 63G-2-201(2) (2026)

SECONDARY DESIGNATION(S):
Private. Utah Code 63G-2-302(1)(b) and (2)(d) (2026)

10/12/26 15:09

11



Utah State Archives
Page:

AGENCY: Public Service Commission

SERIES: 31496

TITLE: Relay Utah user data
DATES: 1988-
ARRANGEMENT: Database
DESCRIPTION:

This series documents the data for applicants and users of the
Relay Utah program. Eligible Utah residents with hearing or
speech challenges who receive public assistance or have a
qualifying income may receive assistive technology communication
devices and equipment. User data is retained for the
administration of the Relay Utah program, in particular to track
an individual's eligibility, assigned devices, and to coordinate
contact with applicants and users as needed. To protect the
data's privacy and security, personal medical and financial data
may be coded or removed from records before final disposition.
Final action is considered when a user is no longer participating
in the Relay Utah program. Privacy annotation: List of personal
data may include: name; address; phone number; email address;
medical data, diagnoses, and disability status; personal finance
(income, payroll stubs, tax documentation, and so on) and
benefits information; and social security number. Purpose
personal data is collected, maintained, or used: for application
to the Relay Utah program, to evaluate eligibility for Relay Utah
program, to assign assistive technology devices and equipment,
and to coordinate contact with the applicant. Legal authority

for collecting, keeping, or using personal data: Utah Code
54-8b-10 (2025).

RETENTION:
Retain for 3 year(s) after final action

DISPOSITION:
Destroy.

RETENTION AND DISPOSITION AUTHORIZATION:

Retention and disposition for this series is authorized by Archives general schedule
Customer account records, GRS-1119.

AUTHORIZED: 07-07-2021

FORMAT MANAGEMENT:

Computer data files: Retain in Office for 3 years after final
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Page:

AGENCY: Public Service Commission

SERIES: 31496
TITLE: Relay Utah user data

(continued)

action and then delete.

APPRAISAL:

These records have administrative, and/or legal value(s).

These records have legal value based on the usefulness to
document and protect the rights and interests of an individual or
organization, to demonstrate compliance with laws and
regulations, or to meet other legal needs. Specifically, Utah
Code 54-8b-10(2) (2025).

PRIMARY DESIGNATION:
Public Utah Code 63G-2-201(2) (2026)

SECONDARY DESIGNATION(S):
Private. Utah Code 63G-2-302(1)(b) and (2)(d) (2026)
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