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                                                                                              Utah State Archives
                                                                                              Page: 1

                                                                                              
                                                                                              AGENCY: Department of Health and Human Services. Community Health and Well-Being. Division of 

Family Health. Office of Early Childhood                                                                                               
                                                                                              SERIES: 31260 3
                                                                                              TITLE: Contact Me request forms 
                                                                                              DATES: 2025-
                                                                                              ARRANGEMENT: Chronological by date of request.
                                                                                              DESCRIPTION:
                                                                                              These records are used to collect care coordination requests made
                                                                                              by website users.  See Utah Code 26B-1-202(2)(dd); Individuals
                                                                                              with Disabilities Education Act, Part C (US Code); and Title 34
                                                                                              of the Code of Federal Regulations, Part 303.  Information
                                                                                              includes client name (whatever information the website user
                                                                                              provides, first and last are not required), telephone number,
                                                                                              email address, preferred contact method, and open text
                                                                                              comment.  Privacy annotation:  Purpose personal identifying
                                                                                              information (PII) is collected, maintained, or used:  Personal
                                                                                              information is collected so that care coordinators can respond to
                                                                                              the request for service. Users do not have to input their
                                                                                              information in order to utilize the website, the contact
                                                                                              information is only used when the user is requesting follow-up
                                                                                              via a care coordinator.   List of PII:  These records may contain
                                                                                              full name, email, telephone number and county of residence. 
                                                                                              
                                                                                              RETENTION:
                                                                                              

Retain for 3 year(s)
                                                                                              
                                                                                              
                                                                                              
                                                                                              DISPOSITION:
                                                                                              Destroy.
                                                                                              
                                                                                              RETENTION AND DISPOSITION AUTHORIZATION:
                                                                                              Retention and disposition for this series is authorized by Archives general schedule 

Customer request or complaint records, GRS-1783.                                                                                               

                                                                                              
                                                                                              AUTHORIZED: 08-24-2018
                                                                                              
                                                                                              
                                                                                              FORMAT MANAGEMENT:
                                                                                              
                                                                                              Computer data files: Retain in Office for 3 years and then
                                                                                              delete.
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                                                                                              AGENCY: Department of Health and Human Services. Community Health and Well-Being. Division of 

Family Health. Office of Early Childhood                                                                                              
                                                                                              SERIES: 31260
                                                                                              TITLE: Contact Me request forms
                                                                                              
                                                                                              (continued)

                                                                                              APPRAISAL:
                                                                                              
                                                                                              These records have administrative value(s).
                                                                                              
                                                                                              
                                                                                              
                                                                                              PRIMARY DESIGNATION:
                                                                                              Exempt Utah Code 26B-8-4
                                                                                              
                                                                                              SECONDARY DESIGNATION(S):
                                                                                              Exempt. Individuals with Disabilities Education Act, Part C (US Code); Title 34 of the 

Code of Federal Regulations, Part 303                                                                                              
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                                                                                              Page: 3

                                                                                              
                                                                                              AGENCY: Department of Health and Human Services. Community Health and Well-Being. Division of 

Family Health. Office of Early Childhood                                                                                               
                                                                                              SERIES: 30920 3
                                                                                              TITLE: Home Visiting Program client files 
                                                                                              DATES: 2010-
                                                                                              ARRANGEMENT: Database, thereunder numerical by case number.
                                                                                              DESCRIPTION:
                                                                                              These records are used to administer the home visiting program,
                                                                                              and create program evaluations and reports, as mandated by Utah
                                                                                              Code 26B-1-201(2)(g), 26B-1-202(41), 26B-1-216, and 26B-4-318.
                                                                                              Client case files may include services provided, screening
                                                                                              results, demographic information, and related records.
                                                                                              
                                                                                              RETENTION:
                                                                                              

Retain for 22 year(s) after date of birth or for 7 year(s) after case is closed, whichever is 
greater

                                                                                              
                                                                                              
                                                                                              
                                                                                              DISPOSITION:
                                                                                              Destroy.
                                                                                              
                                                                                              RETENTION AND DISPOSITION AUTHORIZATION:
                                                                                              Retention and disposition for this series is authorized by Archives general schedule Patient 

and client case files, GRS-1706.                                                                                               

                                                                                              
                                                                                              AUTHORIZED: 01-10-2019
                                                                                              
                                                                                              
                                                                                              FORMAT MANAGEMENT:
                                                                                              
                                                                                              Computer data files: Retain in Office for 22 years after date of
                                                                                              birth or until 7 years after case is closed, whichever is greater
                                                                                              and then delete.
                                                                                              
                                                                                              APPRAISAL:
                                                                                              
                                                                                              These records have administrative value(s).
                                                                                              
                                                                                              
                                                                                              
                                                                                              PRIMARY DESIGNATION:
                                                                                              Exempt Utah Code 26B-8-406 through 26B-8-409
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                                                                                              AGENCY: Department of Health and Human Services. Community Health and Well-Being. Division of 

Family Health. Office of Early Childhood                                                                                               
                                                                                              SERIES: 30987 3
                                                                                              TITLE: Part C Early Intervention child records 
                                                                                              DATES: 1999-
                                                                                              ARRANGEMENT: Database, thereunder alphabetical by surname, thereunder numerical by child ID.
                                                                                              DESCRIPTION:
                                                                                              These records are used to administer the Part C early
                                                                                              intervention program, program evaluation, and required federal
                                                                                              reporting. See 34 CFR-303 (IDEA Part C). These records contain
                                                                                              the complete electronic child early intervention record (i.e.,
                                                                                              Client case files (including services provided), case notes,
                                                                                              eligibility information, evaluation results, etc.).
                                                                                              
                                                                                              RETENTION:
                                                                                              

Retain for 53 year(s) after date of birth or for 50 year(s) after case is closed
                                                                                              
                                                                                              
                                                                                              
                                                                                              DISPOSITION:
                                                                                              Destroy.
                                                                                              
                                                                                              RETENTION AND DISPOSITION AUTHORIZATION:
                                                                                              Retention and disposition for this series were specifically approved by the Records 

Management Committee.                                                                                               

                                                                                              
                                                                                              APPROVED: 10/2024
                                                                                              
                                                                                              
                                                                                              FORMAT MANAGEMENT:
                                                                                              
                                                                                              Computer data files: Retain in Office for 50 years after child
                                                                                              turns 3 or until 50 years after case closed, whichever comes
                                                                                              first, and then delete.
                                                                                              
                                                                                              APPRAISAL:
                                                                                              
                                                                                              These records have administrative value(s).
                                                                                              Case is closed when a parent requests destruction of the records.
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                                                                                              AGENCY: Department of Health and Human Services. Community Health and Well-Being. Division of 

Family Health. Office of Early Childhood                                                                                               
                                                                                              SERIES: 31270 3
                                                                                              TITLE: Workforce evaluation data 
                                                                                              DATES: 2024-
                                                                                              ARRANGEMENT: Database.
                                                                                              DESCRIPTION:
                                                                                              These records are used to inform quality improvements and
                                                                                              research/surveillance efforts in the Home Visiting Program. See
                                                                                              Utah Code 26B-1-201(2)(g), 26B-1-202(2)(nn), 26B-1-216, and
                                                                                              26B-8-402. Information includes individual-level data from
                                                                                              surveys, interviews, focus groups and other sources which are in
                                                                                              a written format; demographic data; transcribed focus group data;
                                                                                              survey responses related to characteristics of the job and the
                                                                                              workforce; and data from validated tools which measure various
                                                                                              aspects of professional well-being. Does not include final
                                                                                              reports.  Privacy annotation:  Purpose personal identifying
                                                                                              information (PII) is collected, maintained, or used:   These
                                                                                              records include personal experiences and stories of those
                                                                                              participating. The information collected is used to evaluate
                                                                                              individual and organizational experiences and understand
                                                                                              individual, organizational, and community needs.  List of
                                                                                              PII:  These records may contain demographic information, name,
                                                                                              location information, employment information, personal
                                                                                              experiences and stories, as well as medical data.  See Utah Code
                                                                                              26B-1-201(2)(g), 26B-1-202(2)(nn), 26B-1-216, and 26B-8-402.
                                                                                              
                                                                                              RETENTION:
                                                                                              

Retain for 10 year(s) after resolution of issue
                                                                                              
                                                                                              
                                                                                              
                                                                                              DISPOSITION:
                                                                                              Destroy.
                                                                                              
                                                                                              RETENTION AND DISPOSITION AUTHORIZATION:
                                                                                              Retention and disposition for this series is authorized by Archives general schedule 

Program and project analysis records, GRS-1277.                                                                                               

                                                                                              
                                                                                              AUTHORIZED: 02-20-2019
                                                                                              
                                                                                              
                                                                                              FORMAT MANAGEMENT:
                                                                                              
                                                                                              Computer data files: Retain in Office for 10 years after
                                                                                              completion of data collection and then delete.
                                                                                              
                                                                                              Paper: Retain in Office for 10 years after completion of data
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                                                                                              AGENCY: Department of Health and Human Services. Community Health and Well-Being. Division of 

Family Health. Office of Early Childhood                                                                                              
                                                                                              SERIES: 31270
                                                                                              TITLE: Workforce evaluation data
                                                                                              
                                                                                              (continued)

                                                                                              collection and then destroy.
                                                                                              
                                                                                              APPRAISAL:
                                                                                              
                                                                                              These records have administrative value(s).
                                                                                              
                                                                                              
                                                                                              
                                                                                              PRIMARY DESIGNATION:
                                                                                              Exempt Utah Code 26B-8-4
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